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1. Who We Are
Priority Plumbing Services Limited ('we', 'us', 'our') is a company registered in England and Wales. We are the data controller for the personal information we collect and process. We are committed to protecting your personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
Company name: Priority Plumbing Services Limited
Company registration number: 15830169
Registered address: Unit 7, Lake Street, Leighton Buzzard, LU7 1SP
Email: info@priorityplumbingservices.co.uk
Telephone: 07714 410392
Website: www.priorityplumbingservices.co.uk
2. What Personal Data We Collect
We may collect and process the following personal data about you:
Information you provide to us:
1. Your name, address, and contact details (telephone number and email address)
1. Details of the work you are enquiring about or requesting
1. Payment information (processed securely — we do not store full card details)
1. Any other information you choose to share with us when contacting us
Information we collect automatically:
1. IP address and browser information when you visit our website
1. Information about how you use our website (pages visited, time spent on site)
Information from third parties:
1. Details passed to us by retailers such as B&Q or Wickes where you have booked an installation service through them
3. How We Use Your Personal Data
We use your personal data for the following purposes:
1. To respond to your enquiries and provide you with a quote or estimate
1. To book, schedule, and carry out the plumbing or home improvement work you have requested
1. To invoice you and process payments for completed work
1. To communicate with you about your job, including updates, confirmations, and follow-up
1. To comply with our legal obligations
1. To improve our services and website
1. To send you follow-up communications requesting feedback or reviews, where you have not objected
1. To contact you about our Priority Care Plan, where you have expressed interest or given consent
4. Legal Basis for Processing
We rely on the following legal bases to process your personal data:
1. Contract: Processing is necessary to fulfil a contract with you or to take steps at your request before entering into a contract.
1. Legitimate interests: We may process your data where it is in our legitimate business interests, provided those interests are not overridden by your rights (e.g. responding to enquiries, improving our services, requesting reviews after job completion).
1. Legal obligation: Where we are required to process data to comply with a legal obligation (e.g. HMRC financial record-keeping requirements).
1. Consent: Where you have given us clear consent to contact you for a specific purpose such as marketing communications or care plan information.
5. Who We Share Your Data With
We do not sell your personal data to third parties. We may share your data with the following, only to the extent necessary to deliver our services:
1. Our employees and subcontractors, where necessary to carry out the work you have booked
1. FreeAgent — our accounting and invoicing platform, used to raise estimates and invoices
1. monday.com — our CRM and project management platform, used to manage job records and customer communications
1. Workever — our job scheduling and field management platform, where signed job completion records are stored
1. SumUp — our card payment processing provider, used by our operatives to take payments on site
1. Third-party retailers (such as B&Q or Wickes) where relevant to a referred installation job
1. Professional advisers including accountants or solicitors where required
1. Law enforcement or regulatory authorities where required by law
All third parties we work with are required to handle your data securely and in accordance with applicable data protection law. Some of the software platforms we use may process data outside the United Kingdom; where this occurs we ensure that appropriate safeguards are in place in accordance with UK GDPR requirements for international data transfers.
6. How Long We Keep Your Data
We retain your personal data only for as long as necessary for the purposes it was collected, or as required by law:
1. Customer contact and job records: up to 7 years from the date of the last transaction, in line with HMRC financial record-keeping requirements
1. Signed job completion forms and site photographs: up to 7 years, to support our workmanship guarantee and any potential dispute resolution
1. Enquiries that did not result in a booking: up to 12 months
1. Website usage data: in line with our website analytics provider's retention policy
After these periods, your data will be securely deleted or anonymised.
7. Data Security
We take appropriate technical and organisational measures to protect your personal data against unauthorised access, loss, or disclosure. This includes secure storage of records, restricted access to personal data by authorised staff and subcontractors, and use of reputable third-party platforms with their own security standards.
In the event of a personal data breach that is likely to result in a risk to your rights and freedoms, we will notify the Information Commissioner's Office (ICO) within 72 hours of becoming aware of it, and will notify you directly where required by law.
8. Your Rights
Under UK data protection law, you have the following rights in relation to your personal data:
1. The right to access: You can request a copy of the personal data we hold about you.
1. The right to rectification: You can ask us to correct inaccurate or incomplete data.
1. The right to erasure: You can ask us to delete your personal data in certain circumstances.
1. The right to restrict processing: You can ask us to limit how we use your data in certain circumstances.
1. The right to data portability: You can ask us to provide your data in a portable format in certain circumstances.
1. The right to object: You can object to us processing your data where we rely on legitimate interests as our legal basis.
1. Rights relating to automated decision-making: We do not make decisions about you solely by automated means.
To exercise any of these rights, please contact us at info@priorityplumbingservices.co.uk. We will respond within one month of receiving your request. There is no charge for making a request, though we may charge a reasonable fee for manifestly unfounded or excessive requests.
9. Cookies and Website Tracking
Our website may use cookies and similar tracking technologies to improve your experience. Cookies are small text files placed on your device when you visit our website. We may use:
1. Essential cookies: Necessary for the website to function correctly. These cannot be disabled.
1. Analytics cookies: To understand how visitors use our website (e.g. Google Analytics). These are only placed with your prior consent.
You can manage or withdraw your cookie consent at any time through your browser settings or via our website's cookie preference tool (where available). Disabling certain cookies may affect the functionality of our website.
10. Third-Party Links
Our website may contain links to third-party websites. We are not responsible for the privacy practices of those websites and recommend you review their privacy policies before providing any personal data.
11. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on our website with an updated 'last updated' date. We encourage you to review this policy periodically.
12. How to Complain
If you have any concerns about how we handle your personal data, please contact us in the first instance at info@priorityplumbingservices.co.uk. We will do our best to resolve your concern promptly.
If you remain unsatisfied, you have the right to lodge a complaint with the UK's data protection supervisory authority:
Information Commissioner's Office (ICO)
Website: www.ico.org.uk     Helpline: 0303 123 1113
13. Contact Us
For any questions about this Privacy Policy or how we handle your personal data, please contact:
Priority Plumbing Services Limited
Unit 7, Lake Street, Leighton Buzzard, LU7 1SP
Email: info@priorityplumbingservices.co.uk
Telephone: 07714 410392
Website: www.priorityplumbingservices.co.uk
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